
family mediation
Could

be right for you?

Provide low income families that are 
experiencing divorce, separation or other 
potentially difficult life transitions with  

free and therefore equal access to justice 
and conflict resolution alternatives.

Establish  
a collaborative and ongoing link 

 between low income families, dispute 
resolution professionals and community 

resources.

Develop a culturally safe and inclusive 
environment and provide ongoing 

educational workshops aimed at promoting 
a greater understanding of family conflict, 

children’s best interests  
and alternatives to litigation.

Empower low income families to  
amicably resolve disputes  

outside of Court and establish  
long-term coping skills.

AT FMRC OUR  
MISSION IS TO:

FOR MORE 
INFORMATION  
CONTACT US AT
610 Monarch Avenue 
Ajax, ON L1S 6M4

www.fmrcentre.ca
info@fmrcentre.ca
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WHAT IS FAMILY 
MEDIATION? 
Family Mediation is a voluntary process where 
parents attempt to resolve their disputes with 
the help of a neutral professional (the mediator). 
Through discussions and negotiations facilitated 
by a qualified mediator, the parents may reach 
a mutually agreeable resolution. The Mediator 
does not make any decisions; rather s/he helps 
parents reach a mutually acceptable agreement 
on their family-related issues. Mediation can help 
settle child custody and access matters, develop 
comprehensive Parenting Plans and equip parents 
with necessary coping skills after separation.

“Participation in collaborative proceedings such as 
mediation tends to not only decrease the intensity 
of conflict below the level brought to them by 
separating parties but also to improve the quality of 
post-separation relationships between them…” 
(Ellis, 2014)

MEDIATION 
WORKS BEST 
WHEN PARENTS

Focus is kept on the best  
interests of the children.

You have the ability to customize the 
agreements to fit your family’s needs.

You have control over the process and  
ability to directly affect the outcome.

You have the opportunity to speak directly to 
the other person about issues of concern,  

in a neutral and safe environment.

You have the opportunity to learn skills  
for better communication and  
cooperative problem solving.

All discussions that occur during mediation  
will be kept confidential and cannot  

be used in a court proceeding.

Less formal and less  
adversarial than litigation.

Both agree to try to resolve their disputes 
through mediation.

Are willing to negotiate in good faith.

Keep the focus on the children and do their 
best to detach the issues at hand from the 
person in front of them. Blaming, shaming 
and pointing fingers does not help the 
process and does not lead to settlement.

Understand and accept that children need 
both their parents in their lives. The manner 
in which their parents resolve conflict has a 
direct impact on their children’s emotional 
and mental health.

Focus on the big picture and remember this 
is only one step in their future  
co-parenting relationship.

BENEFITS OF  
MEDIATION


